
Mortgage Help for Homeowners 

Affected by a Natural Disaster 

Beware of Scams 

There is an increased amount of risk of scams and fraud occurring during a time of crisis. If you feel you have fell

victim to a scam or fraud, please contact the U.S. Department of Justice Disaster Fraud Hotline at 866-720-5721. 

Does Fannie Mae own your loan?  Find out 

at  www.KnowYourOptions.com/loanlookup 

If you need additional assistance, call 1-800-2FANNIE 

(1-800-232-6643) or go 

to  www.KnowYourOptions.com/relief 

Or does Freddie Mac own your loan?  Find out at 

www.freddiemac.com/mymortgage 

If you need additional assistance, call 1-800-373-3343 or 

go to  http://myhome.freddiemac.com/own/getting-

help-disaster.html 

For information about an FHA-insured mortgage, please 

contact National Servicing Center at 877-622-8525. 

For other questions, contact the FHA Resource Center 

at 800-CALL-FHA (5342). 

For an approved list of HUD housing counselors, reach 

out to: www.hud.gov or call 800-569-4287 

All Veterans who hold a VA home loan should call 

877-827-3702 to speak to a loan specialist.

More disaster-related information can be located at: 

https://www.benefits.va.gov/homeloans/documents

/docs/va_policy_regarding_natural_disasters.pdf 

Other Resources 

The Federal Emergency Management Agency (FEMA) offers assistance and information when it 

comes to dealing with a natural disaster.  Please visit their website at www.fema.gov 

Tracy Vanlandschoot
4421 SE 15th Ave, Cape Coral, FL 33904 

7910 Summerlin Lakes Dr. Ste B, 

Fort Myers, FL 33907 PH: 239-471-3696 

Email:TVland@mortgageone.com
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