WHEN YOU HAVE A
MORTGAGE AND

What to do first!

Reach out to the following entities:
o The Federal Emergency Management Agency. You can register with FEMA online, in person at a disaster recovery
center or by calling 800-621-3362.
« Your homeowner’s insurance company, plus your flood or earthquake insurance company, if either applies to your
situation.
« Your mortgage servicer. This is who you make your monthly payments to; it might not be your original mortgage lender.

What if I can’t pay my mortgage. What options do | have?

If the disaster makes it impossible to make your monthly house payments, ask your servicer for mortgage forbearance. A
forbearance allows you to stop making your payments for an agreed-upon time. In a forbearance agreement, you might make
partial payments or stop making payments for a specific time. A forbearance can lasts up to six months and can be extended up
to another six months. Interest will still accrue during this time. But under a forbearance agreement, the lender won't charge late
fees or report you to credit bureaus. The lender will want you to catch up on your missed payments after the forbearance period
is over. That might involve paying extra every month for a few years, modifying the loan, or reaching some other negotiated
agreement. To talk with a Department of Housing and Urban Development-approved housing counselor before agreeing to
forbearance, call 800-569-4287.

What Aid is Available for Homeowners?

Direct federal aid consists mostly of loans from the Small Business Administration (SBA). As odd as that may seem, the SBA
oversees delivering disaster-related loans to individuals and families. The SBA extends loans at favorable interest rates to
replace or repair primary residences. You can borrow up to $200,000 to cover renovation or construction costs. Whether you're
a renter or a homeowner, the SBA will lend you up to $40,000 to replace personal property such as clothing, furniture,
appliances, and vehicles. FEMA offers grants to fill in gaps between insurance payouts and SBA loans. The current maximum
grant is $37,900 per household for disasters that happen on or after Oct. 1, 2021. Grants can be used for expenses such as
basic home repairs that aren’t covered by insurance, temporary rent and disaster-caused medical and childcare. The Federal
Housing Administration has a program that's designed to help disaster survivors rebuild or buy replacement homes. Under the
Section 203(h) program, the FHA insures mortgages for people whose homes were destroyed or damaged in disasters.
Borrowers don't have to make a down payment.

Do | keep paying my mortgage even if my house is destroyed?

YES!!! Keep paying the home loan — if you can afford to — until you have talked with the servicer and have reached a
settlement with the insurance company. Preserve your credit score the best you can by continue paying your bills on time.


https://www.disasterassistance.gov/
https://www.nerdwallet.com/article/mortgages/mortgage-forbearance
https://disasterloan.sba.gov/ela/Information/HomePersonalPropertyLoans
https://www.fema.gov/assistance/individual/housing
https://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/ins/203h-dft
https://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/ins/203h-dft

What happens if | stop making mortgage payments without telling my servicer?

If you stop making payment without permission from your mortgage company, there will be late fees, your credit score will fall and you
risk foreclosure.

What happens if | can’t contact my mortgage servicer?

Whether your loan is guaranteed by Fannie Mae or Freddie Mac, insured by the FHA or guaranteed by the Department of
Veterans Affairs, the servicer is expected to reach out to you. In response to past hurricanes, for example, Freddie

Mac allowed servicers to "verbally grant" 90-day forbearances, and Fannie Mae let servicers grant 90-day forbearances,
even if they couldn't contact the impacted homeowner immediately. Even so, you should call the servicer or answer the
mortgage company's calls.

What happens if I'm in Foreclosure?

Mortgage servicers receive foreclosure guidance from federal agencies, and the recommendations vary depending on
the disaster.

The house | was buying was destroyed or damaged. What happens now?

If a disaster happens between appraisal and closing, "the lender is expected to take prudent and reasonable actions to
determine whether the condition of the property may have materially changed since the effective date of the appraisal
report," according to Fannie Mae's guide to lenders. If the damage is relatively minor and covered by insurance, the
mortgage can be closed. But if the damage is uninsured, or if it's major, then the house must be repaired before the
mortgage can go through.

Grab and Go Emergency Evacuation Document Must-Haves

Driver’s License

Deed to your home

Will or Trust

Proof of home and auto insurance
Medical records
Passports

Social Security Cards
Birth Certificates
Immunization Records
Pet Vaccination Records
Cash

The best way to store these documents is in a waterproof/fireproof box at home or safe deposit box at a bank.
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