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Procedures for Denying Loans at the Branch Level
(Updated 5/6/2016)

Applies to Loans in the Active Pipeline as well as Loans in the Pre-Approval Pipeline

Please follow the following steps when denying loans at the branch.

1) The branch may issue denials under the following circumstances only. All other denials
must come from Mortgage 1 Incorporated’s Underwriting Department.

Adverse Action Reason

****Credit Score Sub 580 for FHA
Sub 640 for MSHDA or RD
Sub 620 CONV or VA

We do not grant credit to any applicant on the terms and
conditions you have requested

Cannot verify borrower income or borrower loses job after

Unable to verify income L
application.

****Borrower has no traditional trade lines and/or does not

No Credit File generate a FICO score.

Condition Rating of C5 or C6 on an as-is appraisal (note:
Inadequate collateral/unacceptable property C5 or C6 subject to repairs is acceptable if rating after
repairs will be C4 or higher).

Customer doesn't meet waiting periods on foreclosure,
Unacceptable payment history on previous mortgage. short sale, deed in lieu or modification and does not have
allowable extenuating circumstances.

2) The statement of denials must be generated in Encompass and it must be approved and
signed by the Branch Manager. A copy must also be saved in the EFolder.
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3) Denials cannot be issued on a loan that is in the <PREQUALIFICATION>
folder as prequalifications are not considered an application (prequals
are TBD loans that do not have any AUS findings)

4) You will first go to the 1003

A) You need to ensure that before you are withdrawing/denying
loans in the system that you look at the 1003 and ensure the

following are complete:

1. On page 3 of the 1003, you need to have the INFORMATION
PROVIDED BY box completed. Choices are Face to Face,
Internet, Mail or Telephone.
1. Face to face: You need to complete the Ethnicity, Race
and Sex. IF they don’t provide, you complete based on a
visual inspection of them.
2. Telephone: If you ask them and they don’t want to
share, you can choose
a. Ethnicity: Information Not Provided
b. Race: Information Not Provided
c. Sex: Not provided/Unknown
3. Mail or Internet: If the customer did not complete and
you ask but they don’t want to share, follow B above
b) Please ensure that you complete the 1003 Signature Date on page 3
of the 1003. Must match the application date on the M1 Summary

Screen
*** A copy of the completed 1003 needs to be saved in the e-folder BUT ensure

the above are complete before saving to e-folder™**
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5) Under FORMS, go to the STATEMENT OF DENIAL screen. Please complete the following fields:

Encompass - Buil -

a.

C.

Date Denied- The current date you are denying the file
b. Denied By- The name should be Mortgage 1 Inc

Mailed on Date — Date you are putting the notice of cancellation in the mail

.63, 3 -

Encompass  Miew Loan Forms Verfs Tools Services Help % Loan Tools

Home | Pipeine | Loan | Trades | Contacts | Dashboard | Reports

[

Encompass Service Status
‘Al Services Fully Operational

i eroider

{2} 42817 N Hampton Drive

Loan #: 13068769 LTV: 74.375(74.375 Rate: 4.375%

Est Closing Date: 0111512014

Forms.

RESPA Servicing Disclosure
Section 32 HOEPA,

Section 35 HPML

Selt-Employed Income 1083
Setllemertt Service Provider List
Statemert of Derisl

State- Specific Disclosure information
Tax Information

Transrittal Sunmary

i Broker Disclosure

ULDDFDD

USDa Managsmert

U Aisset Worksheet

U Comparison

U Income Warkshest

Show in Alpha Order Show Al

Steriing Heights, MI 48314 Loan Amount: $596,000.00 OTE 1401914943 ) ot Locked £ BM Derek Fasi
Alerts & Messages Log [3 | statement of Denial
W Compliancs Report Mavert e 02111714 & A
Compiiance Report Mavert e 02/11H4 M
ompiisnce Report Mavent sxp 02144 baebenis (oo @
angience Reportbavert e 024 || oo (ongage e |
Compiiance Report Mavert exp 020114 |~
B Compiance Report Mavert ex; 02711114 vaeson oz @
B Compiance Report Mavert exp 02014114 — [ mm—
B Compiance Report Mavert exp 02014114 L
B Compiznce Report Mavent exp 02014114 First ame | Alce First Name 3
B Compiance Report Mavent exp 02014714 Jiddie Middie
B Complience ReportMavert st 0214714 e [ o |: . o |:
B complience RepartMavert et 0214714
B Compiance Report Mavertex; 0211514 Present Address Present Address
W compliance Report Mavent exp 0211814
W Resubmital expectsd o2nana
M Compliance Review - Did Mot 021914 Address Address I
B spprovel expected oeine || gy ciy

State Zip State Zp

Description of Account, Transaction or Request Credit

mortgage loan application

Description of Action Taken

1. for C: Other Action Taken:
A. CREDIT €. NCOME
[ No Credit File [ income Insufficient for Amount of Credit Requested

[ insufficient Number of Credit References Provided ] Unable to Verify Income.
[ Limited Credit Experience

D. RESIDENCY
"1 tinaie i i Lrecit Refs
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Encompass - Buil

d. Ensure the PRESENT ADDRESS section is completed for ALL borrowers as that is the
address that will print on the denial notice. If itis not there, just click on the drop
down and choose present address (or mailing address if different) and then click

the copy from.

.63, 3 -

Encompass  Miew Loan Forms Verfs Tools Services Help % Loan Tools

e i)

Home | Pipeine | Loan | Trades | Contacts | Dashboard | Reports

compass Service Status
‘Al Services Fully Operational

i eroider

{2} 42817 N Hampton Drive
Steriing Heights, M| 48314

LTV: 74.375(74.375 Rate: 4.375%
DT 14.01914.943 2 Mot Locked

(4] Loan #: 13088769
Loan Amount: $595,000.00

Est Closing Date: 0111512014

£ BM Derek Fasi

Alerts & Messages Log
W Compliancs Report Mavent exj
W complisnce Report Mavert exp
omplance Report Mavert exp
omplance Feport Mavert exp
Complience Report Mavent ex;
B Compliance Report Mavert st
B Compliancs Report Mavent sxt
B Compliancs Report Mavent sxt
B Compliancs Report Mavert s
B Compliancs Report Mavert s
I Compliance Repart Mavert ex
I Compliance Repart Mavert ex
B compliance Report Mavert exp
W Compliancs Report Mavent exp
W Resubmital expectsd
N Compiance Review - Did Not F

B approval expected

ozning
02A1H4
02A1H4
02A1H4
02A1H4
[o-TET
02A4H4
02A4H4
02M414
02M414
0244
024014
02nE4
[ERTS
o2nand
oznang
02114

[3 | statementor eniat

Denal Information

Date Denied | 01/27/2016 M|
= Denied By | Mortgage 1 Inc w

Mailed on 012712018 M|

Borrower Co-Borrower

First ame | Alce First Name

Middie Hiddie

Last Name | Firstimer suffec Last Name St
Present Address Present Address

Present Address

ciy

Forms.

RESPA Servicing Disclosure

Section 32 HOEPA,

Section 35 HPML

Selt-Employed Income 1083
Setllemertt Service Provider List
Statemert of Derisl

State- Specific Disclosure information
Tax Information

Transrittal Sunmary

i Broker Disclosure

Maiing Address City

|Subject Address

State

Description of Account, Transaction or Request Credit

Sae || Zp

mortgage loan application

Description of Action Taken

LLDDPDD
UISDA Management [£]| || 4.Princi for C: Other Action Taken:
U Asset Worksheet A. CREDIT €. NCOME
U Comparison ] o Credt Fiie [J income Insufficient for Amount of Credit Requested
LI Incame Warkshest - [ insufficient Number of Credit References Provided ] Unable to Verify Income.
Show in Alpha Order [ Limited Credit Experience ) TRy
"1 tinaie i i Lrecit Refs =

Press Fl for Help
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e. DESCRIPTION OF ACCOUNT, TRANSACTION OR REQUEST CREDIT. This should be
auto-populated to read “mortgage loan application”. If it is not, please complete

il
Encompass  View Loan

locnhioh |
S p % Loan Tools
Encompass Service Status
Dashboard | Reports ‘ “’ Al Services Fuly Operational _®

‘ Home | Ppehg| Loan ‘ Trades | Contacts

< John Q Public and Vihichy Woman B 0 eroider | ==\ | £
{2} 43456 Mound Road [15] Loan#: 13040874 LTV: 74074774074 Rate: Est Closing Date: It
Sterling Heights, M 48313 Loan Amount: $100,000.00 DTE 4.80014.500 ) Mot Locked & Fs: Admin User -
Slerts & Messages: Log [3 | statementof Denial
(i) Miestone List s in manual mode. Denial Information =
511 File Started osmans ~ | | DateDenied [u =
Forms previewsd by Mark 0772313 Deried By @

Forms previewed by Mark 0772313 usedon  [tozms |@

Forms previewsd by Merk 0772313
Forms previewsd by Merk 0772313 Borrower CoBorrower
Forms printed by Mark Bu. 0772313
Forms previewed by Mark 0772343
Forms previeved by Mark  07/23413 icicle] a ke
Forms previewved by Mark 07723413 Last Name | Public Suffix | | LastName |Woman suffic ||
Forms previewsd by Mark 0772313
Automated Email Sent 7233
Forms previewsd by Mark 0772313

m

First Name [ John FirstName | wnitchy

Present Address Present Address

Present Address
Forms previewed by Mark 0772313 =
Forms prirted by Merk Bu. 07/2an3 || A9oress |22 Kofter (Eh=m
oty Warren City
_ | state ] Zip [48089 State zp
Reequest for Copy of Tax Return (Classic) “ || Description of Account, Transaction or Request Credit
Feecuest for Transcript of Tax
Feequest for Transcript of Tax (Classic) [lvortgage Loan Appicaon]
Reesicksal Income Calculator [
RESPA Servicing Disclosure
Section 32 HOEPA [
Section 35 HPHL Deseription of Action Taken
Selt-Employed Income 1084
Sefflement Service Pravider List [Barrower windrew J
Statement of Denial [ ]
State-Specific Disclasure infarmation E| = = = =
e Informetion 1. forci Other Action Taken:
Tranemittel Summary A. CREDIT . NCOME
T Broker Disclosure [ o Credit Fie [ income Insufficient for Amount of Credit Requested
ULDDIDD - ] nsufficient Mumber of Gredit References Provided ] Unabls to Verify income
Show in Alpha Order [7] Show All [ Limited Credt Experience 5 EETIED
I tinahis # fur Cradit Dafs e
Press Fl for Help DENIALXTL | 01/1510:27* | Tuesday, 1A12/2016
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D. DESCRIPTION OF ACTION TAKEN. You will need to type in the description of why you are
denying the loan. The description should mirror one of the acceptable reasons listed above

oo ST xRy - b

Encompass  Miew Loan Forms Verfs Tools Services Help % LoanTools

Encompass Service Status =
rzErl | TS ‘ ‘0 Al Seruicss Ful Operatonal &
o Alice Firstimer - |2 Raferolder (= ¥=1{F;

‘ Home | Pnem| Loan ‘ Trades | Contacts

m 42817 N Hampton Drive \EI Loan #: 13058769 LTV: 74.375/74.375 Rate: 4.375% Est Closing Date: 01/15/2014
Sterling Heights, M| 48314 Loan Amount: $595,000.00 DTE 14.019114.943 3 hlot Locked a Bt Derek Fasi v
Merts &Messages | Log [3 | Statement of Denial
B Compliance Report Mavert exp 0201114~ Last Name | Firstimer Suffix Last Name Suffic =

B complience Report Mavert exp 02711714
B complience Report Mavert exp 02711714
W Complisncs Report Mavert exp 02611114
W Complisncs Report Mavert exp 02011714 o o
W Compliancs Report Mavert exp 0211114 =
W Compliancs Report Mavert exp 0214114 City Ciy
Compiiance Report Mavert e 02/14/14 State Zip State zip

Compiiance Report Mavert e 02/14/14
Compiiance Report Mavert e 02/14/14
B Compiance Report Mavert ex;  02/14/14 mortgage loan appication
B Compiance Report Mavert ex;  02/14/14
B Compliancs Report Mavert s 02118114 3
B Compiance Report Mavert exp 021814

Present Address Present Address

Description of Account, Transaction or Request Credit

B Resubimital sxpectsd 02184 Description of Action Taken
M Compliance Review - DidNotF - 021914
(S — PSR B IR [CREDIT SCORE SUB 580 FOR FHA OR CONDITN RATING OF C5 OR C5 ON AN ASHIS APPRAISAL ETC.

Forms | Tools | Services )
RESPA Servicing Disclosure = || 1. princi for Ci i lination or Other Action Taken: -
Section 32 HOEPA
A. CREDIT ©. NCOME
Section 35 HPML
[ No Credt File [ Income Insufficient for Amount of Credit Requested

Selt-Employed Income 1084
Seftlement Service Pravider List
Statemert of Denial

State-Specific Disclosure nformation

[ nsufficient Mumber of Gredit References Provided [ Unabls to Verify Income
[ Lirited Credt Experience

D. RESDENCY
[ unabie to Verify Credit References

[] Temporary Residence

[] Garnishment, Attachment, Forsclosure,
Tax Information Repossession ar Collection Action or Judgment [ Lengtn of Resivence
Transmittal Summery [ Excessive Oblgations ] unabe to verify Residence:
T Broker Disclosure [ nsufficient Income for Total Obligations E. OTHER
ULDDFDD E| [ unacceptable Payment Record on [ credit Appication ncamplete:
USDA Management ETATTE S [ nadequate Colateral
U Asset Worksheet ] Delinquent Credit Obiigations. ] ree—
U Comparison [ Baniruptey [ insufficient Data - Property
W Income Worksheet ~ [ Unacceptable Type of Cred References Provided ] Unacoataie Appraisat
Show in Aloha Order L] Poor Gredt Performance With Us e
] Mumber of Recent Inquiries on Credt Bureau Report =
Bress Fl for Help DENIALX74 |05/12 07:07* | Wednesday, 1/27/2016
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E. Inthe Section called Principal Reason for Credit Denial, termination or Other Action
Taken section. Check the box that corresponds with the reason. If there is not a
preprinted box for it then you check the blank box and type in the reason

Encompass - Buil - 7. ¥ B

Encompass  View  Loan

Home | Pipeline

compass Service Status
‘Al Services Fully Operational

{2} 42817 N Hamptan Drive (4] Loan # 13058769 LTV: 7437574375 Rate: 4.375% Est Chosing Date: 01/15/2014
Sterling Heights, MI 48314 Loan Amount: $595,000.00 OTE 1401914943 2 Nt Locked & BM: Derek Fasi -
Alerts & Messages Log [% | statementof Den

B Complisnce Report Mavert e 0211714 a | || |CREDIT SCORE SUB 580 FOR FHA OR CONDTON RATING OF C5 OR €5 ON AN AS-IS APPRAISAL, ETC. ] =
Compliance Report Mavert ex  02/1H4 [ |
Compliance Report Mavert ex  02/1H4
Compliance Report Mavert ex 021114 {2 Principal Reasonis) for Credit Denial, Termination or Other Action Takend

Compliance Report Mavert exp 0211414 A CREDT ©. NCOME

8 Complience Report Mavert exp 0211114 No Credit File [ Income insufficient for Amount of Credit Requested
8 Complience Report Mavert exp 0214114 ] insufficient Humber of Credit References Provided Unable to Verify Income
8 Compliance ReportMavert g 02014114 ] Limited Credit Experience R
8 Compliance Report Mavert g 021414 ] Unable-to Verify Grodi References Or e
‘emporary Residence
B Compiance Report Mavent exp 02014714 [ Garmishment, Atiachment, Foreciosurs, i
B Compiznce ReportMavent exp 02114714 Repossession or Collection Action or Judgment DA
B Compiznce ReportMavent ext 02114714 [ Excessive Oblgations [ unaie o Verity Resigence =
B Compiance Report Mavertex; 0211514 [ insufficient Income for Total Obigatons £ OTHER
B Compliance Report Mavert sx 0211514 Unacceptable Payment Record on [ credi Applcation ncomplete:
W Resubmital expected o2narna Previous lorigage: ]
N Compience Review -DeRote  canana E Defnquent Credit Obigatons Unacoeptabl Property
@ approvel expecied woine T Bankrupicy [ insufficient Data - Property
[ Unacceptable Type of Gredt References Provided
Forms. q [[] Unacoeptable Appraisal

[ Poor Gredit Performance With Us

RESPA Servicing Disclosure - L] Mumber of Recent Inquires on Gredt Bursau Report
Section 32 HOEPA
Section 35 HPML

I

[ Unacceptable Leasshold Estate
[] Value or Type of Gollateralis Mot Sufficient

B. EMPLOYMENT STATUS We do not grant credit to any appiicant on.

[ Unable to Verify Empioyment
SeitEmployes ncane 1054 D ooty -
St Service Frovider Lt [ Temporary or Ireguiar Employment 0
Statement of Denial

State-Specific Disclosure Information 2. Disclosure of use of information obtained from an outside source.
Tax Information

In complance with Fair Credit Act, Section 515, your appication was decined either wholly or partly because of
Transrittal Sunmary

T Broker Disclosure Information obtained in a report from a consumer reporting agency:

ULDDPDD @
USDA Managemert El
U Asset orkshest oy
U Comparison
U Income Worksheet i State Zp |
Show in Alpha Order [7] Show All pons [ &
= o

05/1207:17" | Wednesday, 1/27/2016
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F. Inthe Section Disclosure of Use of Information Obtained From an Outside Source,
follow the below:

i. Ifacreditreport was run, the credit agency information should

already be input but if not, please input. CHECK THE BOX

The second section should be checked that states “We also

obtained your credit score ... “ CHECK THE BOX

iii. Leave the last 2 boxes unchecked

Encompass - Buil F Tea s . =al |

Encompass Loan Forms Verfs Tools Services Help ¥ Loan Tools

compass Service Status
Home | Ppeine | Loan | Trades | Contacts | Dasfboard | Reports FSarices Fully Operationst

2} 42817 N Hampton Drive (4] Loan # 13058769 LTV: 7437574375 Rate: 4.375% Est Closing Date: 0171572014
Sterling Heights, M1 48314 Loan Amount: $595,000.00 OTE 1401914943 2 Nt Locked & BM: Derek Fasi -
Aletts & Messages Log [3 | statement of Denial
B Complisnce Report Mavert exp 0271114 B Excoscive Gbigaions ] unable to Verify Residence S
Compliance Report Mavert o2n1He
IPEN08 Tepot MEVAT 2 [ insufficient Income for Total Obigations E. OTHER
Complisnce Report Mavert e 02711114 .
Unacceptable Payment Record on [ credit Appication Incomplete:
Compliance Report Mavert exp 0201114 Previous lorigage
= = nadequate Colateral
8 Complionce ReportMavent e 02011414 |= [ Deinquent Credit Obigations Unacceptable
B Compliance Report Mavert ext 02111114 [ Bankruptcy e o]
[] Insufficient Data - Property
8 Compliance ReportMavert g 02014114 [ Unacceptable Type of Credi References Provided
. [ unacceptable Appraisal
8 Compliance ReportMavert g 02014114 [ Poor Credit Performance Wi Us ] Unacoeptab awmehii Estts
8 Compliance Report Mavert g 021414 [ Number of Recent Inquires on Credit Bureau Report nacees! g Esiate

Value or Type of Colkteral i Hot Sufficient
B Compiance Report Mavent exp 02014714 ] Ve or Type of Colsera ot Sufficen

B Complience ReportMavert st 0214714
B complience RepartMavert et 0214714

] Length of Employment

B Complisnce ReportMavent exp 021514

(2 LI TTSETIE WWe do not grant credi to any appiicant on
[ unabe to Verify Empioyment o

B Resubmtal expecter mnana TR T
N Complisnce Review - DidNotF 021914
|| I compliance with Fair Credt Act, Section 615, your applcation was decined ether wholy of partly because of: ml

B approval expected 0212114

Information oblained in a report from a consumer reporling agency:

Name |Credt Pius, Inc €3]
RESPA Servicing Disclosure B

Address 3150 Winterpiace Parkway
Section 32 HOEPA
Section 35 HPML cry Safsbury
Selt-Employed Income 1084 State UMD Zip (21804
Setiement Service Provicer List Phone | 800-258.3488 @ 3

Statemert of Derisl
State- Specifi
Tax Informati

We also obtained your credit score from this consumer reporting agency and used it in making our credit
decision. Your credit score is a number that reflects the information in your credit report Your credit score
can change, depending on how the information in your credi report changes.

isclosure Information

Transrittal Sunmary

[0 mformation obtained from an affiiate or from an than a consumer report
TX Broker Disclosure

You have the right to make & written request of us.for disciosure of the nature of this

oo || © s i
U Aisset Worksheet m

U Comparison

U Income Worksheet -

Show in Alpha Order

Press Fl for Help DENIALX27 |05/12 07:17* | Wednesday, 1/27/2016
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G.

=ection S HOEHRA

Section 35 HPML
Self-Emploved Income 1054
Settlement Service Provider List
Statement of Denial

State-Specific Dizclosure Information

Tax Information

Transmittal Summary

Tx Broker Disclosure
ULDCWPDC

USDA Management

LWy Aszet Worksheet

LY Comparizon

LW Income Worksheet

LWy Income Worksheet w2
WA 26-0286 Loan Summary

Mﬂ@ﬁ,ﬁ_

ECOA Notice Section: Please ensure that you complete this and always choose
FEDERAL TRADE COMISSION from the rolodex as that is who regulates us

City
State

_I‘%l
&t

Phone

4. ECOA Hotice

The Federal agency that adminizsters compliance with this law concerning this creditor is:

Federal Trade Commission 5%

Equal Credit Opportunity Section

HName

Address

m

Address2

City Washington
State oc Zip | 20580
Phone B877-382-HELP =

[ Show in Alnha Order  [F] Show All

4, Gotothe HMIDA INFORMATION screen under FORMS

a. Inthe LOAN INFORMATION SECTION:

Loan Purpose: Select either Home Purchase or Refinancing (Self Explanatory)
PreApprovals: Please check the appropriate choice. Refinances should always
show as “Not Applicable”. If no address on purchase, choose the “Pre-Approval
was Requested”. If loan has property address, choose the “Pre-Approval Not
Requested”.

Lien Status: Should always read as Secured by First Lien (Exception for Florida
Bond 2" liens originated in our system)

iv. HOEPA Status: Should show as NOT a HOEPA Loan
v. Rate Spread: Should enter NA for all

vi. Property Type: Ensure this is filled out correctly

Vii.

GEOCODE BUTTON and EDIT CHECK button: Ensure that you are click on BOTH
of these links. The GEOCODE button will ensure that the MSA, County, State
and census Track info will be accurate. . **** |F THERE IS NO PROPERTY
ADDRESS, PLEASE INPUT “NA” IN THE MSA, COUNTY , STATE AND CENSUS
TRACK FIELDS***  The EDIT CHECK button will ensure that all the necessary
information has been input corrected such as race, ethnicity, county codes, etc.
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IF there are errors, YOU NEED TO CORRECT THEM and then rerun this check.
Error codes starting with “Q” do not necessarily need correction as they may be
for items such as no income which would be acceptable on streamline loans;
however, ENSURE you correct all error codes beginning with a “v”

Encompass - T Tead ¥ =al |

Encompass  Miew Loan Forms Verfs Tools Services Help % Loan Tools

compass Service Status
Home | Ppeine | Loan | Trades | Contacts | Dasfboard | Reports Al Sarvices Fully Operationst

i eroider
‘ (2} 43456 Mound Road [15] Loan: 13040074 LTV: 74074774074 Rate: st Closing Date: /f
Sterling Heights, M1 48313 Loan Amount. $100,000.00 DT 4.80014:800 ) Mot Locked 8 BM NeokeNehodl v
lerts & Messages: Log [3 | HMDA Information
(i) Wiestone Listis in manual mode Property Information =

= [ File Started 06102113 Opened Date | 06/02/2013 [ MSANumber |47644

Forms previeved by Mark 0712313 H Closed Date |4/ [ | County Code [08%

Forms previewed by Mark 071233
Forms previewed by Mark 0712313
Forms previewsd by Mark 0712313

Loan Number | 13049974 State Code |26

Loan Purpose | Home Purchase Census Tract | 2305.00

Forms prirted by Merk B 07723013 Loan Type conv [ va [T Exclude loan from HMDA report
Forms previewsd by Mtk 07/23013 [ rua [ uspaRris Subject Property

Forms previewsd by Mark 07723013 Preapprovals  [Preapproval was request Address [ 4345 Mound Road

Forms previewed by Mark 07123113 HOEPA Status [Nota HOEPA Loan city Stering Heights.

Forms previewed by Mark 07723413
AN i, UenStatus  [Secured by a rsten State w zp [8313

Forms previewed by Merk  07/2313 £53
Forms previewed by Mark  D7/233 Lock Date: " Jiis] Property Type One-to-fourFamiy
Forms prinec by Mark Buc 072813 || LoanTern | 3e0] Property Wil Be e

_} Rate Spread | NA [ secondary

1 investment

m

FNMA Streamined 1003 -
Frede Mac Additionsl Data (_Retespread | [ Geocode | [ Eatcneck | [ nuLsinfe
GFE Importent Detes Morfication
DA 2 Origination Information
FMDA Informstien Type of Purchaser Loan was not originated or not sold B
Home Counseling Providers
LD 510 Do b by CAE WS ction Taken i Closed for ncampletencss
HUD 1003 Addendum [3]] || ActonD2te ow1si2018 |
HUD-56001 Property Improvement .
Reason(s) for Denial

HUD-528005b Coneftional Commitmert
HUD-32900LT FHA Loan Transmittal Reason for Denal #1
Importart Dates

Income Analysis

Income Caloulation Workshest Borrawer 1

Incame Workshest -

Show in Alpha Order

Reason for Denial #2

|

Reason for Denial #3

Information for Government Monitoring

how Al

Borrower Co-Borrower -

Press F1 for Help 11393 01/1213:39" | Friday, 1/15/2016
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b. Inthe ORIGINATION INFORMATION SECTION :
i. Type of Purchaser: Choose “Loan was not originated or not sold” from

dropdown

ii. Action Taken: Choose the “APPLICATION DENIED “

iii. Action Date: Input the DATE you are sending out DENIAL. **This should match
the date you input on the Statement of Denial screen as the mailed on date**

(B Encompase oo B /0027 == et et FE000027 - o= 0002 o |

Encompass  View Loan Forms Verifs Tools Services Help % LoanTooks

tore | ppeine | Loon | Tades | cantct | Dastbonra [ mepors | [ Fromeess s Sute @ |
(noermmer <R B [=T=Ef
m 42817 N Hampton Drive @ Loan #: 13058769 LTV: 74.375/74.375 Rate: 4.375%
Sterling Heights, MI 48314 Loan Amount: $595,000.00 DTl 14.019/14.943 7] Not Locked
Rlerts & Messages Log [3 | HMDA Information

FhMA Streamined 1003 -
Freddie Mac Addtions| Data

GFE Important Dates Modiication

HMDA 2

HUDA Information

Home Counssiing Providers

HUD 100 Do Max: Mg Cale WS

HUD 1003 Addendum

HUD-86001 Property Impravemert
HUD-828005k Canditional Commitment
HUD-82900LT FHA Loan Transmital
Importart Detes

Income Anslysis

Income Calculstion Worksheet Borrawer 1

Income Worksheet e

Show in Alpha Order [7] Show All

T
Loan Purpose [Refmancing
Loan Type conv [ va

Census Tract | 2306.02

[ Exclude loan from HMDA report

[ rua [ usba-Ris Subject Property

Preapprovals |Not Appicable Address

42817 N Hampton Drive

HOEPA Status [Not a HOEPA Loan

Stering Heights

Lien Status. | Secured by a first fien State. Ml Zp [48314
APR 3604
Lock Date 7 Ji::] Property Type One-to-fourFamiy

Loan Term 360 Property Wil Be. Primary

Rate Spreas | NA

[ secondary

[ investment

(Fetospress | [_Gouse ] [_Eatcresx ] [_muisi

FlIForigination inormatior

Type of Purchaser Loan was not originated or nwt sold
Action Taken Appication denied

Action Date 012712018 | FH|

Reason(s) for Denial

Reason for Denial #1

Reason for Denial #2

|

Reason for Denial #3

Information for Government Monitoring

Borrower Co-Borrower
[ 1do not wish to furnish this information [ 1o not wish to furnish this information

emnicty [t Fispanc or Latna etnnicty |
Race  [[] american Indian or Alaskan Mative | Race  [] American Ingian or Alaskan Native

1 Asian

1 Acian

I
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c. Inthe REASON FOR DENIAL SECTION:

i. Please pick a reason (or reasons) for denial. These should match the reasons you
chose on the Statement of Denial Screen. (For example, if you denied due to
borrower not having traditional trades, then you would choose the reason as
“CREDIT”

Encompass - Buil F e 3 5 |l |

Encompass  Miew Loan Forms Verifs Tools Services Help % Loan Tools

Encompass Service Status =
rzErl | TS ‘ ‘0 Al Seruicss Ful Operatonal &

‘ Home. | Pwm| Loan ‘ Trades. | Contacts

o Alice Firstimer - |2 RafeFolder (1™ ==
2} 42817 N Hampton Drive (1] Loan # 13058769 LTV 74.37574.375 Rate: 4.375% Est Closing Date: 01/45i2014
Steriing Heights, M| 48314 Loan Amount: $595,000.00 DT 14.01914.943 ) ot Locked £ B Derek Fasi -
Blerts & Messages Log [3 | HMDA Information
T I T
Loan Purpose [Refmancing Census Tract |2308.02
Loan Type. conv [ va [T Exclude loan from HMDA report
[ rua [ usbaRis Subject Property
Preapprovais [Nt Appicable Adoress 42817 N Hampton Drive Il
HOEPA Status [Nota HOEPA Loan City Stering Heights
Lien Status  [Secured by a first lien State " Zp 48314
APR 2608
Lckoae (1| Property Type One-o-fourFamiy
Loan Term 360 Property Wil Be: Primary
Rate Spread | NA [ secondary
[ investment
[ Ratespread | [ Geocode | [ EdtCheck | [ MMLSIfo
| 2
Forms | Tools | Services || Type of Purchaser Toan was not originated of not sold
FRM# Streamined 1003 “ | || Action Taken Applcation denied
Freclie Mac Addiional Data .
Action Date 0172712018
GFE Important Dates Modfication [ovzrore]
HibA 2 [Reasonis) for Denial
HMDA Infarmation
Hetme Counseling Providers Reason for Denial #1
HUD $100 Down Max Mg Cale WS Reason for Denial #2
Deb o Income Ratio
HLD 1003 Addendm [£]| || Reason for Denial#3 Employment history
HUD-SE001 Property Improvement red history -
HUD-828005h Condtional Commitment Information for Gevernm Colateral
HUD-82300LT FHA Loan Transmittal Caan
\roartant bat Borrower Unverifiable Information rower
importart Dates Credit application Incomplete.
Income Analysis ] 1do not wish to furnish {jortgage insurance denied |net wish to furnish this information
Income Calculstion Worksheet Borrower 1 Otner
\ncome Worksheet - | || Etnicty [Nt Hispanic o Lafino T~ | Ethnicity [
Show in Alpha Order haw Al Race  [[] American Indian or Alaskan Mative ~ Race  [7] American Indian or Alaskan Native
] [m| <
Press F1 for Help HMDAX21 |05/12 07:07* | Wednesday, 1/27/2016
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Encompass - Buil 3

Encompass  View Loan

7ea.

Forms Verif Tools Senices

. Inthe INFORMATION FOR GOVERNMENT MONITORING SECTION:

Ensure all information is completed for all borrowers

Help % Loan Tools

‘ Home | Ppehg| Loan ‘ Trades | Contacts

Dashboard | Reports. ‘

[

Encompass Service Status g
Al Services Fully Operational

RAferolder=fi™ F=I

@ Aice Firstimer -
{2} 42817 N Hampton Drive Loan #: 13065769 LTV 74.37674.375 Rate: .375% Est Closing Date: 01/16i2014
Sterling Heights, M| 48314 Loan Amount: $595,000.00 DTE 14.019114.943 ) Mot Locked £ BM Derek Fasi -
Rlerts & Messages Log [3 | HMDA Information
Rate Spread | NA [ secondary i
[ investment
[ RateSpread | [ Geocode | [ EdtCheck | [ NMLSIfo
Origination Information
Type of Purchaser Loan was not oniginated or not sola
Action Taken Application denied
Action Date 0122712018 | FH
Reason(s) for Denial
Reason for Denial #1 Credt mstory
Reason for Denial #2 .
Reason for Denial #3 .
i Monitoring
Forms | Tools | services

FhMA Streamined 1003
Freddie Mac Addtions| Data

GFE Important Dates Modiication

HMDA 2

HUDA Information

Home Counssiing Providers

HUD 100 Do Max: Mg Cale WS

HUD 1003 Addendum

HUD-86001 Property Impravemert
HUD-828005k Canditional Commitment
HUD-82900LT FHA Loan Transmital
Importart Detes

Income Anslysis

Income Calculstion Worksheet Borrawer 1
Income Worksheet

Show in Alpha Order [7] Show All

[ 140 not wish to furnish this information

Co-Borrower

[ 1de not wish to furnish this information

Ethnicity [Not Hispanic or Latino Ethnicity |
Race  [[] american Indian or Alaskan Native  Race  [] American indian or Alaskan Native. £
[ asin [ Asian
[ Black or African American [ Black or African American
[ Matwe Hawaian or [ natve Hawaian or
Other Pacific islander Otner Pacific isiander
White [ vite:
[ information not provided [ information not provided
[ Wot applicable [ Mot appicable
Sex el [ Mo co-appicant
Sex
HMDA_DENIALO4 =

05/1207:17" | Wednesday, 1/27/2016
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4. PREVIEW the STATEMENT OF DENIAL AND THEN PRINT THE FORM to the EFolder. Please review the
form FIRST to ensure you have completed all required fields. ENSURE THAT YOU HAVE THE BRANCH
MANAGER SIGN THE NOTICE BEFORE YOU SAVE IT TO THE EFOLDER. All other borrower

documentation that you have gathered should ALSO be uploaded and scanned to the EFolder so that we

have a complete record of all the information we received from the borrower.

-

.
Print - - —— o

Farm Grougps | Standard Forms Custom Forms |

LookIn [ Public Forms Groups -~ @ Selected Forms (1) dp
Mame Mame
f_‘-_L Closing B Statement Of Denial
21 convertional
F2FHa,
1 Towne
o wva,
ﬂ 2010 Re-Dizclosure (GFE, kemization and TIL)
ﬂ Emergency Compliance Docs

4 | 1 I 4 1 | 3
|:| Cloze after print or preview Options: lF‘rint forms with borrower data v]
@ Learn more... Preview || Print || PrinttoFile |[ AddtoeFoider || Close |
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5. Put the Statement of Denials in the mail to the consumer or electronically send to the consumer

B4R

Statement of Credit Denial, Termination, or Change

Applicant:  Alie Firstimer Loan Number: 13058;
Agdrass: Loan Amount: §  595,000.00

Interest Rate: 4375 %
Term: 360 Months
Desription of Account, Transaction, or Requested Gredit.

mortgage loan application

Dezeription of Action Tsken:
CREDIT SCORE SUB 580 FOR FHA OR CONDITON RATING OF C5 OR C6 ON AN AS-IS APPRAISAL, ETC

Part I. Principal Reason(s) for Credit Denial, Termination, or Other Action Taken

in Reguistion & (Equal Act), you are advised that you ‘applicsion for an sxtension or
renewal of credit has been declined. The decision to deny your application was based on the folowing reason(s).

A Credit €. Insome
(%) No ersdit e () Income insuficient for amount of sredit equesied
() Insufcient number of oredit references provided (X ) Unable to verfy income:

() Limited credit experience b Residency
() Unable o verify redit references () Temporary residence
(

) Garmishment, sttschment foreciosure, repossession.
ar collection acton or judgment
) Excessive obligations

) Length of residence
() Unable to verify residence.

() Insuffcient income for otal sbigations € Other
{ x ) Unacceptable payment record on previous () Credn applcation incomplete
morgage (X ) Inadequate collateral

() Delinquent credit cbligations (X) Unaczaptabis property
() Banknuptoy () Insuficient data - property
() Unacoeptable type of credit references provided () Unacseptable appraisal
() Poor oredit performance with us () Unacseptable leasehold estaie
() Number of recent inquiries on credit bureau report () Value or type of collateral is not sufficient

{ x) We do not grant credit to any applicant on the terms.
‘and condifions you have requested.

(3]

(3]

B. Employment Status
() Unabie to verity smployment
() Length of amployment
() Temporary or imaguiar smployment

Part Il Disclosure of Use of Information Obtained from an Outside Source

This saction should be completad If the cradit decision was based in whole or in part on information that has bean

abtained from an outside source.

(%) Our credit decision was based in whole or part on information obisined in a report from the consumer-reporting
‘agancy listed below. You have a right under the Fair Cradit Reporting Act 1o know the information contained in your
credit file at the consumer-reporting agency. The reporting agency played no partin our decision and is unable fo
upply spasifiz reazons why we have denisd cradit 1o you. You als have 3 Aight o 3 fras copy of your repen from
the reporting agency. if you requast it no later than 60 days after you recsive this notics. In addiion. f you find that
any information contained in the report you receive is inaccurate or incomplete. you have the right to dispute the
matter with the raporting agency.

Name: Credit Plus, Inc
Addrass 3150 Winterplace Parkway Salisbury, MD 21804
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6. Click on the Move to Folder icon located in the upper right hand corner of the screen and move the
Loan to the correct Adverse Loans bucket. You will move to Adverse Loans based on the year you
denied the loan (i.e. If | denied in 2016, then | move it to the 2016 Adverse Loans)

VERY IMPORTANT THAT YOU DO NOT MOVE ANY LOANS INTO THE
ADVERSE FOLDER UNTIL YOU HAVE COMPLETED ALL STEPS LISTED

e : = e
Encompass  View Pipeline  Help
Pipeline ‘ Loan | Trades | Contacts | Dashboard | Reports ‘
| Pipeline View | Lizzes view - BN

Loan Folder <Al Folders v|  View [AlLoans ] company [Interal Organization | Al Q

N Borawer Name Last Finished bilest  Last Finish ~  Company - Users Qrganzation Co  Current Loan Teaim Member - Loan Purps
- |- [rsaseore I | -[- [ I I
+a00074 2 Publie, Jom (6] Sterten os02n0Ize A 2 MerkoWorkens )

<

]

Right click on a loan for more options

b

| 01715 08:12* | Friday, 1/15/2016
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